
45 

38 

42 

42 

26 

What do you like about the current  
Shopmobility Service? 

Location 

Opening hours 

Types of scooter 

Number of scooters 

The bric-a-brac store 

1 

9 

1 

1 

1 

1 

What do you like about the Service...Other 

Would be willing to pay more 

The staff 

Near car park 

Availability 

Good service 

Approachability 
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0 
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10 

15 

20 

25 

30 

35 

40 

45 

50 

Yes No 

Would you recommend the 
 service to others? 

45 

2 

0 

10 

20 

30 

40 

50 

5 4 3 2 1 

How would you rate the 
Gloucester service? 

5 = Excellent, 1= Poor 

5 

2 2 2 

0 

1 

2 

3 

4 

5 

6 

5 4 3 2 1 

How would you rate the 
Cheltenham Service? 
5 = Excellent, 1 = Poor 

0 

0.5 

1 

1.5 

2 

2.5 

5 4 3 2 1 

How would you rate the 
 Weston Super Mare Service? 

5 = Excellent, 1 = Poor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



4 

16 

2 

6 

11 

6 

4 

1 

0 

2 

4 

6 
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10 

12 

14 

16 

18 

Freedom and 
Independence 

Makes 
Gloucester 
Accessible 

Can Shop Pain 
Free 

Convenience Helpful & 
Caring Staff 

Availability of 
Scooters 

That it exists Location (by 
car park) 

What is the most important thing to you about the 
Shopmobility Service? 

6 

14 
16 

6 

12 

21 

0 

5 

10 

15 

20 

25 

Reduced hours Social enterprise  Operated by 
voluntary group 

Operated by 
commercial 

group 

Partnering with 
another Local 

Authority 

Sponsorship 

The Council needs to save £50,000.  
Which is the most acceptable way of doing so? 

3 

14 

0 

2 

4 

6 

8 

10 

12 

14 

16 

Increase the membership 
fee 

Leave it as it is 

Other suggestions for 
saving £50,000 

14 

30 

16 

2 

0 

5 

10 

15 

20 

25 

30 

35 

Daily Weekly Monthly Less than 
monthly 

How often do you use the 
service? 
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10 

3 

8 

5 

1 1 

0 

5 

10 

15 

20 

25 

30 

35 

Own vehicle Hackney 
Carriage / 

Private Hire 

Community 
Transport 

Friend or 
family 

Local bus 
service 

Other Carer Walk 

How do you access the service? 

33 

21 

12 

At what time of day do 
you use the service? 

Morning  

Afternoon 

All day 

12 

35 

How long, on average, do you 
use the service for? 

1-2 hours 

All morning/afternoon 

39 

4 
1 

8 

13 
10 

1 2 2 
5 

0 

5 

10 

15 

20 

25 

30 

35 

40 

45 

Shopping Socialising  Sightseeing Hospital 
Appointment 

Doctor's 
Appointment 

Dentist 
Appointment 

Hair 
Appointment 

Bank Work Everything 

What do you use the scooter for? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


